
Delivering Full Spectrum
IT Support through
ITES-3S and ITES-3H
Today’s warfighters aren’t just supported by technology – 
they are enabled by it. That means having ready access 
to superior IT solutions is critical to delivering on today’s 
complex missions. With Akima portfolio of companies, 
you get just that.

The Akima portfolio of companies deliver both IT products 
and services, offering the full spectrum of solutions to meet our 
customers’ needs — whether it is the latest piece of hardware 
or software, or a team to help you plot your move to the cloud.

Our goal is to exceed all performance requirement standards 
for both ITES-3S and ITES-3H with an all-small business team 
delivering flexible, scalable, and comprehensive IT solutions 
to warfighters worldwide.

Who is the Akima?

Headquartered in Herndon, Virginia, Akima supports 
a network of over 40 small disadvantaged businesses 
through an innovative shared services model that 
provides business processes and shared back-office 
support at a level akin to that found in a Fortune 500 
defense contractor. This enables Akima’s portfolio of 
companies to operate as a small businesses in terms 
of autonomy, customer interaction and decision 
making, while receiving support from an organization 
with more than three decades of experience working 
with the federal government.

The Akima portfolio of companies bring their 
world-class solutions to the Department of Defense, 
the intelligence community and federal civilian 
organizations. A global enterprise, Akima is comprised 
of 7,500 employees; over 30 percent of whom are 
women and over 47 percent of whom are minorities.
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Contact Us

ITES-3S Point of Contact
PMO-GWAC@akima.com

ITES-3H Point of Contact
Maria Roncal, Program Manager
maria.roncal@akima.com
703.589.6649

Technical Expertise

Over half of Akima’s workforce is equipped with security 
clearances, and Akima companies hold a variety of specialized 
certifications, such as ISO 9001:2015 and CMMI Level 2 and 3. 

Proven Performance

• Akima’s ITIL/DoD 8570 compliant cybersecurity team 
provides cybersecurity architecture upgrades and 24/7/365 
monitoring to CONUS and OCONUS Network Operational 
Security Centers (NOSCs) in the Department of Defense.

• Akima provides program management, cybersecurity, 
technology service desk support, asset management, 
network operations, telephone installation support 
and uninterrupted availability of C4IM to the 
Department of Defense.

• Akima provides IT technical, and analytical services 
for program management, integrated logistics support, 
network management/administration for NIPR and SIPR 
support (which includes DoD’s Information Assurance 
Program and Risk Management Framework), technical/
helpdesk support, and customer support.

• Akima provides a team of security analysts and engineers 
to perform 24X7 Computer Security Incident monitoring 
and response support services to protect the a federal 
civilian agency’s mission critical information systems 
and infrastructure.

The Akima ITES-3S Team

• Affigent, an Akima Company (ITES-3H Contract Holder)
• Akima Global Technology
• Bazon-Cox and Associates
• Concept Plus
• EMH Goverment Solutions
• Engineering Services Network
• Entwined Technologies
• Fairfield Systems
• Five Rivers, an Akima Company
• Ikun, an Akima Company
• Knight Point Systems
• Lynxnet, an Akima Company
• NineFX
• SNR Systems
• Street Legal Industries
• SysCom
• Truestone, an Akima Company
• Tuva, an Akima Company
• Veterans Enterprise Technology Solutions

• Leader of an all-small 
business team on ITES-3S

• Contract Details
 – Contract Number: W52P1J-18-D-A105
 – Ceiling: $12.1 billion
 – Fees: None
 – Available government-wide

• DUNS: 080686552
• Cage Code: 7W2L8 
• Primary NAICS: 541511

• Contract holder for ITES-3H
 – Leading small business provider

• Contract Details
 – Contract Number: W52P1J-16-D-0005
 – Ceiling: $5 billion
 – Fees: None
 – Available government-wide

• DUNS: 141089040
• Cage Code: 3NBK4
• Primary NAICS: 423430
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